


EpucATiONAL PROGRAM

The high-pitched, exemplary 2004 Annual Conference
starts with a Sunday buffet dinner and welcome to
Texas. The Monday morning keynote, “Balancing
Justice and Efficiency in Hard Times,” features author,
social critic, and commentator Sol Wachtler, who was
the chief judge of the New York court system for many
years. Monday workshops focus on proven and lead-
ing-edge ways to improve court performance without
breaking the bank. Improved leadership and manage-
ment is the subject of the informative and always
entertaining Dale Lefever, who will present a new
workshop focused on integrating judicial and manage-
rial cultures, a theme that will be supplemented by the
successful case study of the chief judge/court manager
relationship in Georgia. Anna Eidson is back by pop-
ular request with a new workshop “Let’s Get Creative
About Saving Money and Delivering Better Customer
Service.”  Other Monday workshops led by the
nation’s leading authorities deal with effective meet-
ings, rewarding productive court employees in hard
times, volunteers, positive impacts of continuing fiscal
pressures, judicial branch education, updates by the
NACM leadership on the NACM operational manual
and committee structure, as well as “diversity works”
presented by the highly recommended Craig Pourian.
The recent NACM tradition of a Monday IT track for IT
professionals continues with three workshops focused
on wireless technology and security trends, Web site
accessibility, and service-oriented architecture.

Technology Tuesday opens with a high-powered
plenary with the renowned Vince Kasten on “The
Agile Court” and the technology side of improving
courts in lean times. A Tuesday showcase workshop
delivered by Chris Crawford and Moira Rowley, lead-
ing private sector court technologists, and New Jersey
AOC Director the Honorable Richard Williams, will
link court technology applications, enhanced revenue
collection, and stretching budgets. Other Tuesday
workshops include Courtroom 21 director Fred
Lederer reporting on successful use of technology in
_ " tents and other temporary settings; why keep technol-
ogy savings quiet and how to do it, with Colorado
. Courts CIO Bob Roper; and advanced jury systems,
video applications, and right to know versus privacy
I# from leading private sector experts and national court
= improvement experts Don Mettert, Tom Munsterman,
and Alan Carlson. There will be a follow-up with the
plenary speaker on “Justifying IT Investments” as well
as technical IT topics geared to the court management
IT generalist on “Business Continuity and Disaster
' Recovery, Web Accessibility and Web Services” and
an International Roundtable, and court facility plan-
ning and construction. Wednesday features the annu-
. al fun run/walk, golf and tennis tournaments, the

m Vendor Show, and the Knowledge Fair.

The Vendor Show opens Tuesday afternoon and
includes an early evening reception and a Wednesday
continental breakfast and box lunch. For the third
year there will be a Past President Chat, to be led in
2004 by Zelda DeBoyes. Participants will continue
the 2003 discussion of the court management profes-
sion and its possible decline in recent years.

The entire program on Thursday will deal with the
10 NACM Core Competency Curriculum Guidelines
(CCCGs), which detail what court leaders, both court
managers and judges in and aspiring to court leader-
ship positions, need to know and be able to do. The
primary authors of the core competencies will all pre-
sent what the core competencies are and why they are
important in a morning plenary led by Frank
Broccolina, chair of the NACM committee that over-
saw development of the CCCGs and the co-author of
a new NACM Mini Guide on “How To Use The Core
Competency Curriculum Guidelines.” Three rounds
of workshops dealing with each core competency and
in development of assessment tools led by their pri-
mary authors and other experts including Dan Straub,
Terry Curry, John Hudzik, Larry Webster, Tom
Hodson, John Martin and Brenda Wagenknecht- lvy,
Barry Mahoney, Alan Carlson, Suzanne James, Jan
Bouch, Frank Broccolina, and Tim Dibble round out
the exciting Thursday program. The conference clos-
es with the newly installed NACM president and pres-
ident-elect discussing the 2005 NACM conferences
and the NACM Strategic Plan.

In addition, NACM, in partnership with the
National Center for State Courts, will provide a limit-
ed number of attendees a free session of consulting
with the Doctor Is In program during the conference.
A limited number of early registrants can reserve a
one-hour session with an expert court consultant.
These times are very limited and will be available on
a first-come, first-served basis. Paid registrants may
contact the NCSC Court Services at (303) 293-3063
or (800) 466-3063 for reservations.

Hosts and reporters are needed to ensure a
smooth-running conference. If you are interested in
more information on hosting or reporting a session,
please contact the NCSC Association Services at (757)
259-1841 or e-mail nacm@ncsc.dni.us.

VENDOR EXHIBITION

Sixty vendors are expected to display technology
products and services beginning Tuesday afternoon,
July 13, and running until 3 p.m. Wednesday, July 14.
Attendees can talk with exhibitors in a relaxed envi-
ronment, see product demonstrations, and hear about
vendor services. A reception will be held in the
exhibit area on Tuesday evening, and there will be a
continental breakfast and box lunch on Wednesday.
Visit each booth to register for the vendors’ special
prize drawings. The winners will be announced on
Wednesday during lunch. (Winners must be present
to win.)

KNOWLEDGE FAIR

The Knowledge Fair is scheduled for Wednesday, July
14, from 11 a.m. to 2:30 p.m. This allows one-on-one
discussions of innovative court programs and pro-
jects. Featured projects will include the 2004 Justice
Achievement Award nominees and winner(s).

(continued on back panel)
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Saturday, July 10

9 am - 3 pm
1-5pm

i EDUCATIONAL PROGRA!

NACM Leadership Seminar (by invitation)
NACM Board of Directors Meeting

Sunday, July 11
8:30 am - noon
8-9:30 am

9:30 am - 12:30 pm

11T am -5 pm
1-4pm
1:30 - 5 pm
4:30 - 5 pm
5:15-6 pm
6- 7 pm

7 pm

Monday, July 12
8:30 -9 am

9-10 am

10:15 - 11:45 am

11:45 am - 1:30 pm

1:45 - 3:15 pm

NACM Board Meeting (if needed)
Technology Programs Update

Forum on the Advancement of Court
Technology (FACT) Steering Committee (by
invitation)

Conference Registration

NACM Nominating Committee Interviews
COSCA/NACM Joint Technology Committee
NACM Host Orientation

NACM Reporter Orientation

NACM First-time Attendees Reception
President’s Reception (cash bar)

Welcome from Texas and Larry Myers,
NACM President, and Collins ljoma, NACM
President Elect

Welcome and Award of Merit Presentation:
Collins ljoma, NACM President Elect
Keynote: Balancing Justice and Efficiency
In Hard Times, Sol Wachtler

Eight Concurrent Workshops: Round I —

Improving Courts In Tough Financial Times

° Integrating Judicial and Managerial
Cultures: A Core Strategy for Achieving
The Efficient and Effective Administration
of Justice, Dale Lefever (repeats)

e Let’s Get Creative about Saving Money
and Delivering Better Customer Service,
Anna Eidson (repeats)

* Rewarding Court Employees in Hard
Times, Mark Zaffarano

° How to Run Effective Meetings, Timm
Fautsko (repeats)

e The Chief Judge/Court Manager
Relationship, Skip Chesshire and Judge
Mary Staley

* Volunteers, Jude Del Preore and Diane
Robinson (repeats)

e IT Track Workshop | for IT Professionals:
Wireless Technology and Security Trends
(repeats)

e IT Track Workshop I for IT Professionals:
Website Accessibility Advanced (repeats)

NACM Business Meeting and Awards

Luncheon

Seven Concurrent Workshops: Round Il —

Improving Courts in Tough Financial Times

° Integrating Judicial and Managerial
Cultures: A Core Strategy for Achieving
The Efficient and Effective Administration
of Justice, Dale Lefever

e Fiscal Pressure Can Improve Court
Performance, Brenda Wagenknecht-lvy
and Steve Steadman (repeats)

3:30 - 5:00 pm

6 pm

Tuesday, July 13
8:30 -9 am

9-10am
10:15 - 11:45 am

Noon - 1:30 pm
1:30 - 3 pm

* Diversity Works, Craig Pourian (repeats)

* Let’s Get Creative about Saving Money
and Delivering Better Customer Service,
Anna Eidson

° A Systems Approach to Cost Effective
Judicial Branch Education, Steve Wilkins

e IT Professional Track Workshop I:
Wireless Technology and Security Trends

* IT Professional Track Workshop 111
Service Oriented Architecture (repeats)

Seven Concurrent Workshops: Round IIl -

Improving Courts in Tough Financial Times

* Fiscal Pressure Can Improve Court
Performance, Brenda Wagenknecht-lvy
and Steve Steadman

* Diversity Works, Craig Pourian

° How to Run Effective Meetings, Timm
Fautsko

¢ Volunteers, Jude Del Preore and Diane
Robinson

* NACM Strategic Plan — The Current and
Future Plan: Get Involved, Chelle Uecker

o IT Track Workshop Il for IT Professionals:
Website Accessibility Advanced

° IT Professional Track Workshop Il1:
Service Oriented Architecture

Texas-style Social

Welcome, Justice Achievement Award
Presentation, and Introduction, Chelle
Uecker, NACM Vice President

Keynote: The Agile Court, Vince Kasten

Six Concurrent Workshops: Round | -

Technology Improves Courts and Saves

Money

* FACT Showcase Workshop: Using
Technology to Enhance Revenue
Collection and Save Money, Chris
Crawford, Moira Rowley and Hon.
Richard J. Williams

e From Document Cameras to High-Tech
Justice in a Tent Field Expedient
Courtroom Technology, Fred Lederer
(repeats)

° Why You Need to Keep Technology
Savings Quiet and How to Do It, Bob
Roper (repeats)

° Advanced Jury Management Systems: An
Update, Tom Munsterman (repeats)

* Don’t Make Them Drive: Video Systems
Maintain Quality and Save Time and
Money, Don Mettert

e Business Continuity and Disaster
Recovery (repeats)

Lunch on your own

Six Concurrent Workshops: Round Il —

Technology Improves Courts and Saves

Money

o Justifying IT Investments, Vince Kasten
and Gary Wolfe



IS AND SOCIAL EVEN TS I

3:15 - 4:45 pm
4 pm

5-6:30 pm

7 -10 pm

Wednesday, July 14

AM Social Activities:
8 am -3 pm
11 am - 2:30 pm
11:30 am to 12:30 pm
Noon - 1:00 pm
1-2pm

2:15 - 3:45 pm

2:30 - 4 pm

3:30 - 4:45 pm

Thursday, July 15

8:45 - 9:45 am

° Web Accessibility - Basic

° Why You Need to Keep Technology
Savings Quiet and How to Do It, Bob
Roper

* Right to Know versus Privacy, Alan
Carlson

* Web Services: What They Can Do For
You (repeats)

° International Round Table (repeats)

Six Concurrent Workshops: Round Il -

Technology Improves Courts and Saves

Money

* From Document Cameras to High-Tech
Justice in a Tent Field Expedient,
Courtroom Technology, Fred Lederer

* Business Continuity and Disaster
Recovery

* Web Services: What They Can Do For You

* Advanced Jury Management Systems: An
Update, Tom Munsterman

* Court Facility Planning and
Construction, Peter Rich

° International Round Table

Vendor Show Opens

Reception in Vendor Area

Casino Night

Fun Run/Walk, Golf Tournament, Tennis
Tournament

Vendor Show — Continental Breakfast 8 -
9:30 am

Knowledge Fair — Featuring Justice
Achievement Award Winners and
Nominees, Tom Dibble, coordinator

Pins Showcase and Exchange — Vendor Area
Box Lunch in Vendor Area — prize drawing
12:30 - 1 pm

Technology and Court Performance: An
Interactive Exchange, Vince Kasten (FACT
members only)

Past President Chat — The Court
Management Profession: Issues and
Relationships, Zelda DeBoyes

NACM Committee Meetings — All
conference attendees are invited and
welcome to attend any of the NACM
Committee meetings.

Core Competency Authors and Presenters
(Invitation Only)

Dinner on your own

Keynote: NACM Core Competencies:
Overview and Significance, Introduction:
Larry Myers, NACM President; Presenters:
Frank Broccolina, Geoff Gallas, Barry
Mahoney, Dan Straub, Brenda Wagenknecht-
Ivy, Alan Carlson, Tom Hodson, John Hudzik,
Terry Curry, Jan Bouch and Larry Webster

10:15 - 11:30 am

11:45 am - 12:30 pm

1-2:30 pm

2:45 - 4:15 pm

4:30 - 4:45 pm

7 pm - midnight

Friday, July 16

Eight Concurrent Workshops: Round | -

NACM Core Competencies

e Purposes and Responsibilities of Courts —
Basic, Suzanne James (repeats)

e Caseflow Management — Basic, Barry
Mahoney

* Leadership - Basic, Dan Straub

° Visioning and Strategic Planning — Basic,
Brenda Wagenknecht Ivy and/or John
Martin

* Essential Services — Basic, Alan Carlson
(repeats)

e Court Community Communication —
Basic, Tom Hodson (repeats)

° Resources, Budget and Finance — Basic,
John Hudzik

° Human Resources — Advanced, Terry
Curry

NACM Swearing In of New Board Members

and Business Meeting

Lunch on your own

Seven Concurrent Workshops: Round I -

NACM Core Competencies

* How to Use the Core Competency
Curriculum Guidelines, Frank Broccolina

* Education, Training and Development —
Basic, Jan Bouch (repeats)

* Information Technology — Basic, Larry
Webster (repeats)

* Visioning and Strategic Planning —
Advanced, Brenda Wagenknecht-lvy and
John Martin

¢ Court Community Communication —
Basic, Tom Hodson

* Essential Services — Basic, Alan Carlson

* Purposes and Responsibilities of Courts —
Basic, Suzanne James

Seven Concurrent Workshops Round 11l —

NACM Core Competencies

* Leadership — Advanced, Dan Straub

* Resources, Budget and Finance -
Advanced, John Hudzik and Alan Carlson

* Human Resources — Basic, Terry Curry

° Caseflow Management — Advanced,
Barry Mahoney

° Information Technology — Basic, Larry
Webster

° Education, Training and Development —
Basic, Jan Bouch

 Self and Organizational Assessment Tools
— Basic, Tim Dibble

Plenary Session: Conference Close — NACM

2004 Conferences and NACM Strategic

Plan, NACM President and President Elect

Closing Dinner and Dance

9 am - noon

NACM Board of Directors Meeting

*Program is tentative and subject to change.



SoL  WACHTLER
began his career in
government service
- as supervisor of

[ Nassau County, New

' York  (1965-1967).

- He served as a jus-

tice of the New York

m Supreme Court
(1968-1972) and

judge of New York’s highest court, The New
York Court Of Appeals (1973-1992). In
1985 he was appointed chief judge of that
court and Chief Judge of the State of New
York. He was a member of the board of
directors of the Conference of Chief Justices
and a member of the National State/Federal
Judicial Council. An honor graduate of
Washington and Lee University and its law
school, he has been awarded 13 honorary
Doctor of Law degrees and has been a
scholar in residence at several law schools
as well as lecturer abroad on behalf of the
United States Information Service. He was
New York State Chairman of the
Bicentennial Commission celebrating the
U.S. Constitution. He authored the book
After the Madness (Random House), co-
authored the novel Blood Brothers (New
Millennium), was a critic at large for New
Yorker magazine and authored a section in
the book: Serving Mentally 1l Offenders
(Springer). In 2002 he was presented with
the President’s Award by the Mental Health
Association of New York and a 25t
Anniversary Award from the Coalition of
Mental Health Associations of the City of
New York. In 2003 he was presented with
the annual Achievement Award by National
Alliance of the Mentally Il (NAMI). He is
presently chairman of the board of the Law
and Psychiatry Institute of the North Shore-
Long Island Jewish Health System and a
contributor and member of the advisory
board of the Community Health Report
(Civic Research Institute). He is currently a
professor of law at Touro Law School. He
has served on the board of trustees of the
Albany Law School, Long Island University,
and the Judicial College of the University of
Nevada. He currently serves as a member
of the board of overseers of The Touro Law
School and a member of the Executive
Committee of the North Shore Long Island
Jewish Health System. In the 2002-2003
issue of the Syracuse Law Review there
appeared a compendium of Judge
Wachtler’s opinions while on the court of
appeals. The article concluded with the fol-
lowing: “Judge Wachtler’s role in shaping
New York law puts him in select company in
the state’s rich judicial history. Wachtler
showed imagination when needed, restraint
where called for, and a clear sense of
expression always.” Judge Wachtler is mar-

ried. He and his wife, Joan, have four adult
children and eight grandchildren.

R. DALE LEFEVER,
PH.D. is currently
Assistant Chairman
for Planning and
Program Develop-
ment, Department of
Family ~ Medicine,
University of
Michigan  Medical
School, Ann Arbor,
Michigan. Dr.
Lefever completed his doctorate in Higher
Education Administration and Labor and
Industrial Relations at Michigan State
University in 1972. From 1972-1975, he
was Assistant Director of the Office of
Medical Education at Michigan State
University; from 1975-1978, he was the
Associate Director of Faculty Development
for the Association of American Medical
Colleges in Washington, D.C.; and from
1978-1982, he was the Director of
Educational ~ Development in  the
Department of Family Medicine at the
University of Michigan Medical School. Dr.
Lefever’s involvement in consulting and
conducting training for personnel in the jus-
tice system began in 1973 with programs for
the Institute for Court Management in
Denver, Colorado. Since then, he has con-
ducted over 1,100 leadership and manage-
ment development programs for judges,
court administrators, prosecuting and
defense attorneys, clerks, probation officers,
and other participants in the justice system.
In addition to the Institute for Court
Management, sponsors for these programs
have included the National District
Attorneys Association, the Federal Judicial
Center, the National Judicial College, the
United States Department of Justice, the
American Bar Association, the National
Center for Juvenile Justice and federal and
state courts at the trial and appellate levels
in both the United States and Canada. His
special areas of expertise are in leadership
development, strategic planning, and the
management of organizational change.
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VINCE KASTEN is
a managing partner
leading Unisys Global
Transformation.  His
| 25-year career com-
bines business and
technical experience,
including  business
strategy,  business
and IT operations,
business process improvement, research &
development, and commercial software

product development. His former affiliations
include: BearingPoint (formerly KPMG
Consulting) where, as a managing director,
he was responsible for an eclectic services
mix of business strategy, large-scale systems
development and integration, and applica-
tion architecture. He also drove key internal
projects, including consolidation of
BearingPoint’s global solution development
methodologies, and its CMM Maturity Level
3 rating; Lucent Technologies where he spe-
cialized in large scale system integration;
Bell Communications Research (now
Telcordia) where he was director of the High
Performance Transaction Technology Group,
leveraging new technologies for use in scal-
able business and network operations sys-
tems; Bell Laboratories where he special-
ized in operations systems and UNIX devel-
opment. He is co-author, with Ralph
Welborn, of the book The Jericho Principle:
Using Collaboration to Break Down
Company Walls, John Wiley & Son, April,
2003, and contributing author to the book
Mission Critical Systems Management,
Prentice-Hall, 1997. Vince’s and Ralph’s
new book project — tentatively titled The 3D
Visible Enterprise—is scheduled for early
2005 publication by John Wiley & Son.
Vince holds three U.S. patents, has authored
or co-authored more than 30 papers and
articles on the subjects of enterprise align-
ment, business and IT partnership, enter-
prise project management, service level
engineering, network and systems manage-
ment, and performance analysis and capac-
ity planning, and has given seminars, work-
shops, talks, and participated in panel dis-
cussions on a variety of management and
technical topics. Vince received his M.S. in
Computer  Science  from  Columbia
University in New York.

FRANK BROCCOLINA
has  served  as
Maryland’s state court
administrator  since
October, 1999. He
also served as deputy
state court adminis-
trator,  1990-1999,
and as the court
administrator for the
Circuit Court for Baltimore County, 1985-
1990. He is a past president of the National
Association for Court Management and is
the long-time chair of its Professional
Development Advisory Committee. He has
served on the board of directors of the
National Center for State Courts and is
presently on the advisory committee of the
Institute for Court Management, as well as a
senior faculty member of the Institute.



SociAL EVENTS

In addition to a thought-provoking educational pro-
gram, enjoyable social activities are planned: a first-
time attendees reception; the President’s Reception
and Buffet Dinner on Sunday evening; a Monday
night Texas-style social; a fun casino night on Tuesday;
the annual fun run/walk, golf, and tennis tournaments
on Wednesday morning; and the closing dinner and
dance on Thursday. Registration flyers with detailed
information on the social activities are enclosed. A
sign-up sheet for the tennis tournament will be avail-
able in the conference registration office on site.

REGISTRATION

The conference registration fee for NACM members
who return the registration form with payment by June
11, 2004, is $400. Nonmembers pay $475. The late
registration fee for members (received after June 11) is
also $475. This fee covers conference and educa-
tional materials and NACM social activities. Sign-ups
for the social activities are available on the registra-
tion form.

HoOTEL ACCOMMODATIONS

The Gaylord Texan Resort is located at 1501 Gaylord
Trail, Grapevine, Texas 76051. Room rates are $139
per night plus tax for a single or double room.
Reservations should be made directly with the
Gaylord Texan Resort no later than June 8, 2004, by
calling (866) 782-7897 or (817) 778-1000.

National Association for Court Management
c/o National Center for State Courts

300 Newport Avenue

Williamsburg, VA 23185-4147

Grapevine, TX

TRANSPORTATION

AIR TRAVEL AND GROUND TRANSPORTATION:
NACM has selected Conventions In America (Stellar
Access) as the official event travel service for the annual
meeting. Discounted travel arrangements have been
negotiated for attendees. Conventions In America nego-
tiates with the airlines and car rental companies and
uses the Internet to provide attendees with the lowest
prices. Call toll-free (866) 929-4242 and request dis-
counts for Event # 604-2232. Outside the U.S. and
Canada, call (858) 451-8150. Their office hours are
6:30 am to 5:00 pm PST. A $35.00 transaction fee will
be applied to all tickets purchased. Dallas-Fort Worth
International Airport is located approximately 15 min-
utes from the Gaylord Resort. Taxi cabs are available at
the airport with fares running between $15 and $25.
Yellow Checker Shuttle is offering Web-tickets to NACM
for a savings of $2. That's $7 each way if you purchase
online. Visit www.nacmnet.org and click on Upcoming
Conferences/2004 Annual Conference for details.

HOTEL PARKING:
 Daily Parking Charge: $9.00 per night
e Valet Parking Charge: $18.00 per night

WEATHER AND DRESS

Average High/Low 96°F/77°F
Gaylord Texan Resort High/Low 72°F/72°F
Average Rainfall 2.43”

Attire for the conference is “business casual.”
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NATIONAL ASSOCIATION FOR COURT MANAGEMENT

CONFERENCE REGISTRATION FORM
Gaylord Texan Resort, Grapevine, Texas * July 11-15, 2004

(Please write the information exactly as you would like it to appear on the list of conference attendees.)

Prefix First Name MI Last name

Badge name (if different from above)

Court/Company.

Title Department

E-mail

Address

City State Zip code_ Country

Phone ( ) Fax ( )

Please indicate any physical or dietary need that requires special attention

Member: | $400 - I am a current NACM member (registering on or before June 11)  $
$475 - I am a current NACM member (registering after June 11) $

Nonmember: [l $475 - I am not a NACM member but would like to apply $75 of my

registration fee to become a new member $

(for new members only—not an option for renewals)
| $475 - 1 am not a NACM member and do not wish to join

Guest: D Spouse/guest social fees (See fees schedule below)

Total fees

@h A A

Please indicate which social functions you plan to attend during the conference. Admission to all events is included in the registration
fee for participants. Spouses and guests will be charged for social events on a per-event basis. Individual prices for guests are in paren-
theses.

I plan to attend: Attendee Spouse/Guest
First-time Attendees Reception (Sunday, July 11) (d($0) (A-SUNT-FIRST)
Reception/Buffet Dinner (Sunday, July 11) (50 (AsuN2-DIN) (d ($40)
Business Meeting and Awards Lunch (Monday, July 12) (d$0) (A-MONT-LUN) (d($35)
Texas-style Social (Monday, July 12) (d($0) (A-MON2-50C) (d ($42)
Exhibition Reception (Tuesday, July 13) (d($0) (ATUEIREC) (d($25)
Casino Night (Tuesday, July 13) (d$0) (ATUE2:500) (d ($25)
Exhibition Continental Breakfast (Wednesday, July 14) (d($0) (A-wED1-CBKR) (d$22)
Exhibition Box Lunch (Wednesday, July 14) (500 (A-wED2-LUN) d$27)
Buffet Dinner/Dance (Thursday, July 15) d ($0) (A-THU1-DIN) d ($40)

Name of accompanying spouse/guest

Payment Method

[ Enclosed is my checkfor$ _ payable to NACM (Federal Tax ID #54-1327921)
d Charge to: 3 visa [ Mastercard
Card Number: Expiration Date: Mo. Yr.

Signature (required for all charge orders)

Cancellation Policy: All cancellations must be macde in writing. The cancellation fee is $50. If the cancellation is
received less than 2 weeks prior to the first day of the conference the cancellation fee is $100. Individuals who do not
cancel or attend the conference will be liable for the entire registration fee.

Please complete and return by June 11, 2004, to:
NACM c/o National Center for State Courts
300 Newport Avenue, Williamsburg VA 23185
(800) 616-6165  (757) 259-1841 = FAX (757) 259-1520
ON-LINE CONFERENCE REGISTRATION AVAILABLE AT www.nacmnet.org



