
 NACM 2009 Midyear Conference

The Purposes and Responsibilities of Courts

Midyear Conference
March 8-10, 2009

Exhibiting Company Descriptions

ACS, Inc. Government Solutions www.acs-inc.com
Booth #101
At ACS, we have decades of experience providing and implementing solutions in complex, real-
world justice environments. Our case and juror management systems have been licensed by
more than 2,000 courts around the world to enhance the delivery of justice. Please stop by the
ACS booth to see a demonstration of our innovative, flexible solutions for courts and other
justice agencies.   We are a Fortune 500 company offering justice revenue services, electronic
filing, interactive voice response, audio/visual technologies, document management systems,
imaging and microfilm conversion, violation processing, and systems integration.  Visit us and
see how ACS can help you solve real business challenges, and put technology to work for you.

AllianceOne Receivables Management, Inc. www.allianceoneinc.com
Booth #300
AllianceOne a Teleperformance Company provides tailored collection services to hundreds of
court and government clients at the local, state and federal echelons.  Our government division
helps public sector clients enforce justice while maintaining the highest levels of confidentiality
and customer service. AllianceOne provides dedicated contract teams that work with a client
from contract implementation to completion.  We operate under the motto, “Complaints – you
don’t want them, AllianceOne does not get them.”  Contact AllianceOne today to learn more
about our customized court debt collection solutions.

AmCad www.amcad.com
Booth #311
AmCad’s integrated Case Management System (AiCMS™) a true .NET-based Smart Client
application AiCMS™ is configurable, secure, auditable, and is table-driven and modifiable by
authorized users. All standard case management functionality can be accessed from within a
browser; AiCMS™ is an end-to-end solution which providing clerks and courts the ability to
enter, update, calendar, query and report cases in one person-centric environment.  Designed
to streamline complex court processes, AiCMS™ incorporates the latest national court
standards for data collection and sharing, including Global Justice XML and Service Oriented
Architecture (SOA). AiCMS™ is designed to integrate with existing infrastructure and
applications, which results in consistency across court processes.

http://www.acs-inc.com
http://www.allianceoneinc.com
http://www.amcad.com
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American Telesource, Inc (ATI) www.ati-cti.com
Booth #209
ATI is California’s premier communications solution provider, founded in 1987.  ATI offers a
wide range of telephony based solutions, including interactive voice and web applications, voice
over IP telephone systems, call center solutions, unified communcations and more. ATI is in the
business of helping clients improve efficiency, lower costs and expand access to information
through user-friendly, self-service solutions. Our solutions streamline access to information and
services across all departments helping your community to help themselves 24 hours a day, 7
days a week.

BMI Imaging Systems www.bmiimaging.com
Booth #308
Whether it's digitizing paper, microfilm or electronically filed court records, BMI Imaging has
provided reliable conversion, accurate data acquisition and sophisticated document
management solutions to courts and other justice system clients.  This includes integrating
document management functions with industry-leading case management solutions as well as
technologies represented by the CCMS.

Brother International Corporation www.brother.com
Booth #302
Brother manufactures a full line of award-winning, network compatible, monochrome and color
laser printers, facsimile and multi-function machines and P-Touch labeling systems.  Brother
provides sales representatives throughout the United States that can work with federal, state or
local government opportunities.

The Court Brothers www.thecourtbrothers.com
Booth #200
The Court Brothers is a reminder call service specifically designed for courts around the
country, to Lower Your Failure to Appear rate, help your court Get Paid Faster and Get More
Done.  We have the technological resources to call every defendant on every case, for a
fraction of the cost of dealing with warrants when a defendant fails to appear or pay.  The Court
Brothers can also help courts get paid faster by reminding defendants of fines and payments
before they are due, encouraging immediate payment and resolving cases more efficiently.

CourtCall www.courtcall.com
Booth #103
CourtCall created the turn-key telephonic court appearance industry in 1995. Lawyers hoping to
help reduce the cost of litigation know that clients save hundreds, if not thousands, of dollars
each time their lawyers are not required to sit in traffic or jump on a plane for a brief
appearance.  CourtCall was created because there was a compelling need to make routine,
non-evidentiary pre-trial appearances more cost effective for clients and more manageable for
busy attorneys. Over 900,000 times in over 1,500 courtrooms across the country, CourtCall has
enabled attorneys to seamlessly simulate an in-person court appearance with no discernible
disruption in the business of the Court, all at no cost to the Court.  For more information please
call 1-888-882-6878.

http://www.ati-cti.com
http://www.bmiimaging.com
http://www.brother.com
http://www.thecourtbrothers.com
http://www.courtcall.com
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Courthouse Technologies, Ltd. www.courthouse-technologies.com
Booth #206
We're revolutionizing jury management. Our experience has taught us that superior jury
management systems are not crafted by computer programmers, but by dedicated technology
professionals who are specialists in the jury management field. Our team of developers has built
more jury management systems than any other vendor in the market. And because we have
applied expertise not just with our own applications, but with a variety of commercially available
jury management systems, there is no one better qualified to provide you with the best jury
management products, technical support and consulting services available.

CourtView Justice Solutions www.courtview.com
Booth #201
CourtView Justice Solutions engineers, installs and supports information, records and case
management solutions for courts, clerks, prosecution, defenders, law enforcement, corrections
and jails. Our product suite spans the bulk of justice processes in local and state government
and includes CourtView court CMS, JusticeMAX court CMS, JailView, JuryView, DAMION
Prosecutor, DAMION Defender, DAMION Shields and IJIS Broker, our NIEM compliant, justice
information transformation and exchange platform on SOA. For courts and clerks, we provide
add-on modules such as electronic filing, public access, e-citations, e-warrants and e-payment.
Our systems are installed in more than 400 locations in the US.

DLR Group www.dlrgroup.com
Booth #305
DLR Group is a nationally recognized integrated design firm with 15 offices nationwide. Design
is the driving force behind the architecture, engineering, planning, and interiors practice. DLR
Group’s philosophy is to listen to clients, create exciting designs that fulfill the client’s goals, and
deliver on the promise of quality, integrity and sustainability. For more information contact DLR
Group at 1-866-DLR-8600 or www.dlrgroup.com.

D-MED www.d-medcorp.com
Booth #307
D-MED's Automated Indigent Screening System helps counties reduce spending for programs
such as attorney appointments and collections of fines and fees by cost-effectively managing
the eligibility determination process.  The system helps counties establish consistency in
administering indigent policies by ensuring that business guidelines are fairly and uniformly
enforced.

FTR www.fortherecord.com
Booth #104
FTR is a global software company providing digital recording and content management
solutions for justice and public safety venues. We provide reliable, cost effective and innovative
solutions to manage digital recordings.  With installations in over 20,000 recording venues
across 30+ countries, FTR’s mission is to take our technologies across several markets.

http://www.courthouse-technologies.com
http://www.courtview.com
http://www.dlrgroup.com
http://www.dlrgroup.com.
http://www.d-medcorp.com
http://www.fortherecord.com
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Global Connect www.gc1.com
Booth #208
Global Connect LLC is the leading provider of Web-based voice messaging, which is used to
deliver personalized voice messages to obligors for collecting outstanding court and municipal
receivables in a cost-effective manner. A fully interactive system uses state-of-the-art
technology to deliver prerecorded messages to designated phone numbers at unmatched speed
and capacity.

HDR Architecture Inc.  www.hdrinc.com/civic
Booth #100
HDR has been responsible for the planning, design, and/or evaluation of more than 50 court
projects containing more than 11 million square feet of court and court-related spaces.  As
design specialists, we understand that a courthouse is a unique building which presents unique
challenges to each discipline of a design team. Courts facilities are often significant architectural
icons in a community making design a significant issue in these facilities. While function is
significant, the facility must also express trust, history, compatibility with the surrounding area
and the value of the justice system to our communities.

Heery International www.heery.com
Booth #202
Heery International’s seasoned professionals have been responsible for the design of more than
20 federal courthouses and dozens of county and municipal court complexes. Whether you
need minor renovations or new construction, our team will work within your budget to deliver a
project that achieves your design aesthetic, maximizes operational and space efficiencies, and
enhance the security of everyone who walks through your doors.  With more than 1,600
professionals in 35 offices, the courthouse specialists at Heery bring an exceptional level of
expertise to all assignments.

INTRESYS–TurboCourt www.turbocourt.com
Booth #102
INTRESYS is working diligently with administrative offices of the state courts, ranging in size
from large metropolises to rural clerks of court to bring you the most functional and easy-to-use
court technology available on the market today.  Our recession-proof, self-funding business
model enables any court to become more productive, effectively deploy resources, sustain and
expand services.  TurboCourt™ software is the next-generation platform for e-filing or paperless
intake for all cases. You now have access to the case data submitted online through
TurboCourt™ e-filer's portal.  With a fully integrated TurboCourt™ you receive legible, accurate
and complete filings and fees, case data, save clerks' time, reduce errors and frustration, while
handling filings faster.

Jefferson Audio Video Systems (JAVS)  www.javs.com
Booth #205
Through pioneering technology and more than 25 years experience, JAVS provides pristinely
accurate audio/video recording systems that are used to easily create the official record of
important proceedings. JAVS, a privately held company, was founded in 1981 as an
audio/visual presentation company. Responding to the critical needs of the court system, the
company soon became the industry leader in courtroom recording systems. More than 2,700
JAVS courtroom systems are installed in the United States and internationally. JAVS technology
has revolutionized the way court reporting is done.

http://www.gc1.com
http://www.hdrinc.com/civic
http://www.heery.com
http://www.turbocourt.com
http://www.javs.com
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Jury Systems Incorporated www.jurysystems.com
Booth #211
Jury Systems Incorporated’s sole business practice is the installation and support of its Jury
Management System JURY+.  Jury Systems Incorporated has twenty years of jury
management experience and has worked with more than 300 courts in 25 states in that time.
Support and service is our true personal commitment.  Our level of customer support is what
makes us unique.  We are not just a client’s vendor - we create a business partnership with
each and every client.  We are providing courts with cutting edge technology coupled with old-
fashioned one on one customer support.   Jury Systems Incorporated is one of a kind in jury
management and support.

Justice Systems www.justicesystems.com
Booth #301
Justice Systems has provided the most comprehensive integrated case management systems
on the market for over a quarter century.  With courts and prosecutors all across the nation
relying on Justice Systems to provide quality solutions for their IJIS projects, we understand
how important it is to do it right.  Our qualified professionals have come from the judiciary and
our latest technology follows the latest standards (NIEM), allowing us to provide solutions for
today with a vision for tomorrow.  Regardless of whether you choose a client server or browser
environment, Justice Systems has The Right Solutions for the Justice System.  For more
information: 505-883-3987 or visit us at www.justicesystems.com.

Laserfiche www.laserfiche.com
Booth #106
Laserfiche creates simple, elegant document management solutions that help thousands of
organizations run smarter. The tool of choice for local governments, law enforcement
professionals and private industry, Laserfiche software features powerful search and auditing
capabilities and sophisticated security that ease workflow and regulatory compliance, meeting
DoD 5015.2 standard. Laserfiche provides the ideal solution for managing digital and scanned
paper documents from the same, user-friendly interface. Laserfiche software enables users to
view all documentation relevant to a case, no matter what the source, in a non-proprietary
format, saving incalculable staff time, storage space and expense.

Metatomix, Inc. www.metatomix.com
Booth #304
For state and local governments who want law enforcement and justice related agencies to
more effectively share information, Metatomix provides integrated justice solutions to better
support better public safety decisions streamline processes and dramatically lower the cost of
administering justice.  Metatomix solutions intelligently automate JIEM (Justice Exchange
Model) exchanges of information, provide single views of subjects across multiple agency data
sources from a single screen and sign-on and perform advanced correlation of information to
support criminal investigations, sentencing, and corrections activities.

http://www.jurysystems.com
http://www.justicesystems.com
http://www.justicesystems.com.
http://www.laserfiche.com
http://www.metatomix.com
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Multi Business Systems www.multibusinesssystems.com
Booth #210
Multi Business Systems provides print and mail services for courts across the nation. We design
your summons or traffic notice to meet your needs.  Multi Business Systems can also set up a
certified mail program. We can mail for you far less than what you are paying just for the
certified mail postage cost.

Municipal Services Bureau (MSB) www.MuniServ.com
Booth #306
Founded in 1991, Municipal Services Bureau (MSB) offers outsourced collections, payment
processing and call center services to over 400 courts nationwide. MSB increases the court’s
revenue and ability to serve justice while decreasing your liability. MSB distinguishes itself
based on experience, execution, and ethics. For more information, please call 1-800-568-7004.

NACM/FACT                   www.fact.ncsc.dni.us  www.nacmnet.org
Booth #105
The National Association for Court Management (NACM) is a nonprofit professional association
of those working in the field of court administration with 2,500 members worldwide.  Quarterly
publications:  the “Court Manager” and “Court Communiqué.”  The Forum on the Advancement
of Court Technology (FACT) is a consortium of private sector companies and senior court
representatives dedicated to strengthening the dialogue between courts and their providers of
technology.  FACT is an ad hoc division of NACM.

National Center for State Courts www.ncsconline.org
Booth #107
The National Center for State Courts, founded in 1971, provides research, information,
education, and consulting services to state courts and courts around the world. For more than
35 years, the NCSC has helped courts plan, make decisions, and implement improvements that
save time and money while ensuring judicial administration that supports fair and impartial
decision making.  NCSC is an independent, nonprofit court improvement organization founded
by the state chief justices at the urging of Chief Justice of the Supreme Court Warren E. Burger.
Chief Justice Burger envisioned NCSC as a clearinghouse for research information and
comparative data to support improvement in judicial administration in the state courts.  More
than 20 years ago, the Institute for Court Management (ICM) merged with NCSC, adding an
educational curriculum designed for court managers.  In the early 1990s, an international
services division was created to strengthen the rule of law in countries around the world.  NCSC
is headquartered in Williamsburg, Virginia with program offices in Denver, Colorado and
Arlington, Virginia.

nCourt www.ncourt.com
Booth #109
nCourt is a national court and government technology services company.  Our services
streamline information processing and reduce physical traffic and call volume into the court and
shrink your docket.  The program saves private citizens time previously spent dealing with the
traffic ticket payment process, and empowers courts to accept credit card payments over the
Internet to pay fines.

http://www.multibusinesssystems.com
http://www.MuniServ.com
http://www.fact.ncsc.dni.us
http://www.nacmnet.org
http://www.ncsconline.org
http://www.ncourt.com
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New Dawn Technologies www.justware.com
Booth #310
Named as one of the fastest growing companies in Utah, New Dawn Technologies strives to
solve unique issues facing the needs of the criminal justice community. JustWare | Court
enables offices to manage their workflow, case management, document automation, financial
tracking and reporting needs. JustWare | Court also tracks all essential name and case
information for every individual involved in a case, including plaintiffs, defendants, victims,
officers, and attorneys. Currently used in more 200 agencies nationwide, JustWare is clearly
software that empowers justice.

Point & Pay “E-Payment Services” pointandpay.com
Booth #111
Point & Pay enables government agencies and utilities to accept credit card, debit card or
electronic check payments for taxes and fees – anytime, anywhere. The company was founded
in 2001, and serves customers nationwide.
For more information, go to www.pointandpay.com.

Polycom www.polycom.com
Booth #309
Polycom, Inc. is the worldwide leader in unified collaborative communications (UCC) that
maximize the efficiency and productivity of people and organizations. Polycom delivers the
broadest array of high definition telepresence video, wired and wireless voice, and content
solutions. For additional information, call 800-POLYCOM or visit the Polycom web site at
www.polycom.com.

RevQ www.revq.com
Booth #204
RevQ offers courts Revenue Results.  A powerful collections software to proactively track,
contact, enforce and manage collections workflow, enabling courts to effectively hold
defendants accountable using existing court staff and resources.  Revenue Results readily
integrates with case management systems enabling courts to maximize fine compliance,
resolution and revenue.

Selectron Technologies, Inc. www.stigov.com
Booth #110
For nearly two decades we have empowered courts with cutting edge technology to reduce
costs, better manage staff workloads, and improve services to their citizens. To fulfill this
mission, we form vital partnerships to develop the highest quality interactive voice and web
solutions. Trusted solutions. Real Value.

Tyler Technologies www.tylertech.com
Booth #203
With more than 7,000 clients, Tyler Technologies is the largest U.S. company solely dedicated
to providing software and services to the public sector. Tyler’s Courts & Justice division offers a
fully integrated suite of judicial solutions through its Odyssey family of products. These solutions
help promote more effective business procedures and improve efficiency across the entire
justice process, including criminal, traffic, civil, family, probate and juvenile courts. For more
information about Tyler Technologies’ courts and justice solutions, visit: www.tylertech.com.

http://www.justware.com
http://www.pointandpay.com.
http://www.polycom.com
http://www.polycom.com.
http://www.revq.com
http://www.stigov.com
http://www.tylertech.com
http://www.tylertech.com.
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Veri-Core, LLC www.Veri-Core.com
Booth #303
Veri-Core provides next generation software applications and turn-key solutions for audio/video
capture, transcription, routing and reproduction.  Veri-Core systems are used in legal and
business proceedings where an accurate record of the live event is critical.  Typical applications
include judiciary, law enforcement, council/board meetings, seminars and conferences.  Veri-
Core is committed to designing and delivering innovative modular and expandable hardware
and software solutions to exceed the client’s requirements and expectations.  Veri-core is based
in Melbourne, Florida.

Wacom www.wacom.com
Booth #207
Wacom’s interactive pen displays help modernize courtroom management systems by
delivering pen-on-screen based input for review and mark-up of court documents.  Navigating
and annotating digital documents with the patented cordless, battery-free pen directly on-screen
provides an efficient and intuitive workflow.

http://www.Veri-Core.com
http://www.wacom.com

