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MSU online course materials
“Dialogue”, a handbook developed by the Judicial Council of California’s Special Task Force on Court/Community Outreach. California Judicial Branch Web site: http://www.courts.ca.gov/programs-commoutreach.htm
Burke, Kevin and Steve Leben. “Procedural Fairness: A Key Ingredient in Public Satisfaction. “Court Review, Volume 44  – Procedural Fairness Issue (October 2008). http://aja.ncsc.dni.us/courtrv/cr44-1/CR44-1-2.pdf
Still, Thomas W. “Legal system takes look in mirror.” Wisconsin State Journal, May 16, 1999.


The Causes of Popular Dissatisfaction with the Administration of Justice - The Causes Of Popular Dissatisfaction With The Administration Of Justice http://law.jrank.org/pages/11783/Causes-Popular-Dissatisfaction-with-Administration-Justice.html#ixzz1P5aL69hJ
Source: Reprinted from 29 A.B.A. Rep., pt. I, 395–417, 1906.


Gallup Poll August 31-Sept. 3, 2009. “Americans Trust Judicial Branch Most, Legislative Least”.  YouTube
National Association for Court Management Core Competencies: Court Community Communication.


